Provider Allocation | Direct Access Route Categories of support | Pay method
Applicatio
n
Cornwall £457,000 | No Via referral by social | Ad hoc referrals from | Cash
Council - workers and targeted | social workers and payments
Together for support payments targeted support (Post Office
Families identified via internal | payments to Care vouchers)
data Leavers, separated
children seeking
asylum and foster
carers
Community £710,000 | Yes Freephone 0800 954 | Support is a mix of Cash
Energy Plus 1956 or email energy support payments
advice(@cep.org.uk payments between (Mainly Post
£175 and £300, Office
essential heating vouchers)
repairs and upgrades.
Citizens Advice | £115,000 | No Staff identify clients | An award for each Supermarket
Cornwall in crisis and person in the vouchers
recommend an household capped at a
award. Residents can | maximum of £300.
contact CAB direct
on 0800 144 8848 or
visit
https://citizensadvice
cornwall.org.uk/get-
advice/
Cornwall Rural | £280,000 | No Applications are Wide range of groups | Mainly cash
Community made by a support are supported including | payments
Charity (in turn, worker from the people who are lonely
funding is Carers Service or or socially isolated,
allocated to other Inclusion Matters in | people with a learning
delivery partners conjunction with the | disability or mental
with most of the person being health diagnosis and
funding allocated supported. people who are elderly
to the Carers and frail. The service
Service and also supports people
Inclusion exiting the criminal
Matters) justice system.
Disability £265,000 Yes Mainly self-referral Support for people Mix including
Cornwall but health and social | with long term health provision of

care workers along
with other partner
organisations can
also make referrals.
Call DIAL on 01736
759500 or email
advice@dialcornwall.

org.uk

conditions or disability.
Awards are used to buy
things that fall outside
of the normal remit of
the organisation.

items
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Cornwall £300,000 | No Applications made by | Third party Mix of cash,
Community a frontline worker in | organisations apply for | voucher or
Foundation conjunction with the | grants of between £500 | direct
person being and £5000. Funds then | provision of
supported. distributed to items
households these
organisations are
already engaged with.
Awards are usually
between £50 and £200.
Emergency £307,000 | Yes—the | Direct provision Funding administered | Mix of
Accommodation service based on self-referral | by Newquay Foodbank | information,
food provision will be through Newquay operating as part of the | advice and
signposte [ Foodbank on 07810 | wider Trussell guidance as
d by 271202. Network of foodbanks | well as hot
Cornwall and cold food.
Council
Housing
Options
Age UK £140,000 | No Applications made by | Awards usually capped | Cash or
Cornwall & Isles a frontline worker in | at £300, not provision of
of Scilly conjunction with the | prescriptive about what | items
person being awards can cover if
supported. they fall within the
broad categories of
spend contained in the
DWP guidance
Inclusion £48,000 Yes Call 01872 326440, Support usually Mix including
Cornwall referrals can also be | considered out of the direct
made by frontline remit of other provision of
workers organisations, items
particularly those with
complex needs. No set
criteria for awards.
Early Years £40,000 No Via referral by health | Families with very Cash/
Crisis Support visitor young children who are | Voucher
Fund in financial crisis.
Award of £80 per
family
Cornwall £5,000,520 | No Direct provision One off £80 cost of Cost of living
Council - direct using Emergency living payment to payments are
provision Accommodation households with a mix of
data, DWP data, dependent children in BACS and
Council Tax data and | receipt of Council Tax | Post Office
Adult Social Care Support (£140 per vouchers
data child)

Families with
dependent children in
emergency




accommodation (£140
per child)

Pension age
households in receipt
of Council Tax (£140
per household)

Residents receiving
domiciliary care and
receiving a financial
contribution to the cost
of the care from
Cornwall Council.
(£140 per household).

Payments will be
made in November
2025.

Remaining funds have been allocated to contingency funding and administration costs including postage and
payment service provider transaction fees linked to the production of voucher and BACS payments




